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Please take a seat,
your session starts soon.

Acknowledgement of Country

Best Practice Software acknowledges the Traditional Custodians of Country
throughout Australia and recognise their unique cultural and spiritual
relationships to the land, waters, and seas and their rich contribution to
society. We pay our respects to ancestors and Elders, past, present, and
emerging.

Best Practice Software respects Maori as the tangata whenua and Treaty of
Waitangi partners in Aotearoa New Zealand.

Right: Ginmine design from corner, radiating outwards.
Designed for the Bp Bundaberg Operations Hub Mural Project, 2021

Artist: Nicole Wone

Addresses themes of: Evolution — Adaptation of Universe and traditional Indigenous
beliefs across the globe.

Beginning of time, darkness. Movement in the cosmos. Rainbow Serpent — Creation
being. Ancestral lineage without our DNA
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Katrina is a leading practice management consultant and medical
software trainer with decades of experience leading improvements across
diverse healthcare settings.

She believes that the synergy of robust data, collaborative teamwork, and
genuine patient connections fuels superior health outcomes.
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Dr Fredericl
Password :

vy~
. samples

"‘Beét

3 Location: Bundaberg Clinic
Practice :
N
‘ Product: Bp Premier Main screen
Version: Spectra SP1 Revision

Edition
Build No: 1.13.1.1078

Ste 1D: 93989

Drug database: July 2025 e

Currently logged in: Dr Frederick Findacure
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Learning Objectives

Discover tools that are not enabled by default

Set Individual preferences
Develop further understanding of reminders
Streamline protocols for safety, efficiency and to meet accreditation standards.
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Presenter Notes
Presentation Notes
Write on fliphart or whiteboard

Safety
Efficiency 
Accreditation 

A = Accreditation Standard �S = Systematic Efficiency 


To be efficient as well as safe we need protocols & a systematic approach
On your handout, write and A (accreditation standard) or S (system efficiency) on each one point in the slides to prompt discussion of the reasoning at your practice. 


Configuration Tips

* NCSR & ePrescriptions
GENERAL * Online Directory
* Online Directory Messaging Provider

* Configure visit types
» Contact Note Reason
* Clean Up!

» Add goals and tasks
* Untick ‘allow free text’ reminders

* Tick ‘allow free text comments’

* Create ‘Clinically Significant’ labels
* Modify ‘system’ templates
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Presenter Notes
Presentation Notes
When you first get Bp you don’t know what all the tickboxes mean in Setup. 
When you get an Bp update, you get even more tickboxes and they are not ticked by default – because that could be a bit dangerous.
Let me show you some helpful tips for setting up your database for success. 

I hate to set anyone up to fail so I need you to firstly go to Setup Users and double-click on [insert name] and Set Permissions. 

Unless you are the Principle GP, you will not have access to everything and be able to do anything. 
And even if you are a GP and can prescribe and action results, you may not be able to Merge patients. 

So permissions are important in Bp. 
�Now go out the door and back to Setup. We’re going to focus on Configuration and Preferences in this session. 
Configuration is global (but again what you see depends on your permissions) and preference is just for you. 

We won’t go through them all but just some 



Reminders & the importance of protocols

B rain IT Medical BP PREMIER — DRAFT BLANK REMINDER MANAGEMENT PROTOCOL
‘ DOCTOR ADDS REMINDER to PATIENT FILE

If REMINDER is ‘CLINICALLY SIGNIFICANT If REMINDER is NOT ‘CLINICALLY SIGNIFICANT’

Generate list of Generate a list of all reminders
‘CLINICALLY SIGNIFICANT' reminders DAILY not marked ‘Clinically Significant’

If no response from patient.....

CREATE YOUR OWN

Doctor removes/updates reminder (Open patient > Reminders button>Remove or Edit) and marks outstanding investigation /
correspondence as ‘given’ if relevant when patient returns.
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Katrina’s Configuration Tips

» Add goals and tasks
CARE PLANS - Use person-centred language

» Set up Care Plan templates

« Highlight row (for larger practices)
» Pop ups

» Show legends
APPOINTMENTS § Allow users to open

» Show cancellation list

» Show inactive patients

* Require a reason

/
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Configuration Tips

Tip: Control your ‘permissions’ to restrict access to appropriate staff.

 Enforce reason for cancelling

» Prompt for duplicate service

* Include practice as billing provider
* Untick ‘check the credits payments’

INVOICE
NOTES

* Learn the text that Medicare accepts for
complex billing and save it here.
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Optimise Bp for yourself — Set preferences

Show “Non visits'in Past Visit list Q

Display Outstanding requests in patient record

lse bold font for Allergies and On screen comment )
Load PMH favourtes on opening New PMH window

Expand Cumert Bx and PMH in tree view

Separate PMH into Active and Inactive in tree view

Expand Inactive PMH in tree view N
Open the PMH window with the cursar in the date field _Q\_

Popup Preventive Health list when opening patient record
Display a My Health Record prompt in the Reminders box
Display Unactioned report list in patient record

Popup Unactioned report list when closing the patient record

Katrina’s favourite tip:

Expand Current Rx & PMH in tree view
for visibility of coded health summary
data.

Marg’s favourite tip:

Pop up Preventive Health List on
opening patient record.
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Presenter Notes
Presentation Notes
Display Unactioned Report listin patient record is a good example of new features – not necessarily ticked by default. 
Consider Prompt versus enforce – how big a problem is it?


Set Individual Preferences — Katrina’s tips

» Open on Today’s Notes

* Run Spell Check

» Prompt when item number is replaced
GENERAL - To Do List

* Display pop up with messages

* Remove self from group

» Enable HealthShare Factsheets

* Display Online Directory
» Choose your Default Address Book

LETTERS

* Prompt for reason

» Routinely prescribe repeats for regular medications
» Use Preferred Name -
» Enable real-time prescription monitoring

* Untick Always Save as Reason for Visit & Past HIStOf’y Reason for prescription:

[+] Always "Add to Past History'
Always "Save as Reason for Vist”
Always 'Add to Diagnosis’

PRESCRIBING

Tip: Beware the pre-ticked ‘always’ tickboxes.
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Presenter Notes
Presentation Notes
Stress these are just suggestions, most often based on what other doctors have found useful. 

Now these are all good and you may have a lot more that you love and I am not pointing them out. 
So point out your favourites as we go. 
By going through these I would imagine you might find some that you want to turn off when you go back to the office rather than on. 
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Questions & Answers




Let's stay connected!

www.trainitmedical.com.au

courses.trainitmedical.com.au

trainitmedical

| Linked In: Katrina Otto
With gratitude
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http://www.trainitmedical.com.au/
http://trainitmedical.us6.list-manage.com/subscribe/post?u=8807ca8d6ebb4cee21c24caa7&id=da283b6c10
https://www.facebook.com/TRAINITMEDICAL/
https://www.linkedin.com/in/katrinaotto/

e %%BiaPrem/er
SUMMIT 2025

Thank you for joining us!

Database
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Katrina Otto

Our Bp Summit Presentations
and Resources are available
via our Knowledge Base
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